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Application of New World Van Lines,

Incorporated for a Class E (Household
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) ORDER GRANTING
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) OF PUBLIC

) CONVENIENCE AND

) NECESSITY

This uncontested matter comes before the Public Service Commission of South

Carolina (the "Commission") on the Application, as amended, of New World Van Lines,

Inc. ("New World" or "Applicant"), 5875 North Rogers Avenue, Chicago, Illinois 60646

for a Class E Certificate of Public Convenience and Necessity for statewide authority to

transport household goods as defined by S.C. Code Ann. Regs. 103-210(1).

The Applicant was instructed to publish a Notice of Filing in a newspaper of

general circulation in the service area desired. The Notice of Filing was published and

instructed the public as to how to file pleadings to participate in the proceedings on the

Application. There were no requests by a party to intervene in this proceeding.

EVIDENCE OF RECORD

A hearing on the Application was held on March 24, 2011. The Honorable John

E. Howard, Chairman, presided. Present representing the Applicant was David

Popowski, Esquire. Appearing on behalf of the Office of Regulatory Staff ("ORS") was

Shealy Boland Reibold, Esquire.
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Testifying for New World was Quintin S. Marx, ExecutiveVice-President. In

addition, following the Commission'sDirective dated March 2, 2011, the Applicant

tenderedwithout objection the original depositionof shippersupportwitness,Lois J.

Johnson("Johnson"),Managerof Real EstateServicesof Automatic DataProcessing,

Inc. ("ADP), datedMarch9, 2011,that waselectronicallyfiled with the Commissionon

March16,2011.

Mr. Marx reiteratedthe informationcontainedin New World's Application that

its safetyratingis satisfactoryandthat it hasno outstandingjudgmentspendingagainstit.

Further,New World hastotal assetsof $28,055,419andtotal equityof $13,090,909.Mr.

Marx testified that New World hasno debt. Mr. Marx statedthat he is familiar with all

pertinentstatutesandregulations,includingsafetyregulations,in SouthCarolinaandthat

New World would operatein compliancewith thesestatutesandregulations.New World

hasa safetydepartmentwith eight employees.Mr. Marx reviewedthe equipmentlist in

New World's Applicationconsistingof 22sleepercabsand3 vansownedby New World

and stationedat its nearestterminal in Atlanta, Georgia. Its insurancecoveragefor

liability and cargo with Vanliner InsuranceCompanyconforms to the Commission's

requirements.

Mr. Marx gave an overview of New World stating that it was foundedby his

grandfatherin the early 1900's and, following his grandfather'sinjury, his late father,

then in his earlyteens,assumedcontrol. It is now managedby Mr. Marx, hismotherand

siblings. New World has 13terminalsthroughoutthe United States,andthe numberof

its employeesfluctuates. The companygenerallyemploys500workers,but increasesto
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800 during peak moving season. Mr. Marx statedthat New World's five-year plan

includestheprospectof openinga terminal in SouthCarolinaandthusemployingSouth

Carolinaresidents. Mr. Marx statedthat New World's focus is providing very detailed

serviceto Fortune500 companiesthatarerelocatingemployeesbothonan interstateand

intrastatebasis. In SouthCarolina,thosecustomersinclude,amongothers,supporting

witnessADP and Wells FargoBank. Mr. Marx statedthat New World hasneverhada

certificateissuedby anotherjurisdiction revoked.Mr. Marx indicatedthat it issuesbills

of lading for eachshipment,andthat its estimateswill bebasedon its tariff andnot bea

fixed or setprice.

As statedabove,testifying for ADP was Lois J. Johnson.Shestatedthat ADP is

headquarteredin Roseland,New Jersey,with offices in Charlotte,North Carolina,where

sheis located. AFPis in thebusinessof providingpayroll andbenefitsservicesto small

businessesthat have 10 employees,major accountswith 900 employees,and national

accountsthat exceed1000employees.ADP itself has40,000employeesworldwide. In

SouthCarolina,therearea total of 424 employeesconsistingof 336 in Florence,20 in

Greenville, 7 in Charleston,and 6 in Columbia. ADP hasa programknown as Real

Estate Services where, as here relevant, it assists employeesand customerswith

householdgoodsmoving from the first stepof anestimateto deliverywith pre-screened

recommendedhouseholdgoodscarriers. In South Carolina, it has no recommended

carriers. New World is a recommendedcarrier in other jurisdictions and thus ADP

supportsthis Application. Johnsonstatesthat she believesthat the market supports

anotherhouseholdgoodsmoverin SouthCarolina.
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FINDINGS OF FACT

After full considerationof the Application, the testimonypresented,and the

applicablelaw, theCommissionmakesthefollowing findingsof fact:

1. The Applicant,New World Van Lines, Inc., seeksstatewideauthorityto

transporthouseholdgoodsasdefinedby S.C.CodeAnn. Regs.103-210(1).

2. TheApplicant is fit, willing, andableto provideandproperlyperformthe

serviceswhich it seeksto provide. "Fitness" hasbeendemonstratedsince the record

contains(1) a certification that the Applicant, throughits principal, is familiar with the

regulationsandstatutesgoverningfor-hire motor carrier services;and (2) evidencethat

there are no outstandingjudgments pending against the Applicant or its principals.

"Able" wasdemonstratedby the evidenceof recordwhichrevealsthat theApplicanthas

thepresentability andnecessarytrucks,equipment,andpersonnelwith whichto perform

moving services,and hassimilarly arrangedfor insurancewhich meetsthe minimum

requirementsset by this Commission. The evidenceof record also indicatesthat the

Applicant possessessufficient financial resourcesnecessaryto conduct for-hire motor

carrier operationsin South Carolina. Moreover, "willingness" was demonstratedby

filing of the Application and the testimonyof the witnessesindicatingthe Applicant's

desireto invest its considerableresourcesto operateasa householdgoodsmotor carrier

in SouthCarolina. The ORS did not contestthe fitness,ability, and willingnessof the

Applicant to providethe servicesrequested,andthis finding of fact is uncontestedin the

record.
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3. The services proposed by the Applicant are required by public

convenienceandnecessity.We find thatthewitnesspresentedonbehalfof theApplicant

was credible and establishedthat the public convenienceand necessityrequire the

issuanceof the certificate requestedby the Applicant. The Applicant and its witness

wereknowledgeableof the needfor an additionalhouseholdmover in SouthCarolina.

Indeed,New World is preparedto investits considerableresourcesin meetingthe need

for its servicesasa moverof householdgoods.

Accordingly, the Commissionfinds that the servicesproposedby the Applicant

arerequiredby thepublic convenienceandnecessity.

CONCLUSIONS OF LAW

Based upon the above Findings of Fact and the applicable law, the Commission

concludes as follows:

1. The Commission concludes that New World Van Lines, Inc. has

demonstrated that it meets the requirements of fit, willing, and able as set forth in 26 S.C.

Code Ann. Regs. 103-133 (Supp. 2010).

2. The Commission concludes that New World Van Lines, Inc. has

sufficiently demonstrated that the public convenience and necessity requires New World

Van Lines, Inc.'s proposed services as reflected in its Application.

3. Based on the conclusions above, that New World Van Lines, Inc. has

demonstrated that it meets the requirements of fit, willing, and able and that it has

demonstrated that the public convenience and necessity require the services it proposes,

the Commission concludes that a Class E Certificate of Public Convenience and
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Necessityshouldbe grantedand that New World Van Lines, Inc. shouldbe granted

statewideauthorityto transporthouseholdgoods,asdefinedin R. 103-210(1).This grant

of authority is contingentuponcompliancewith all Commissionregulationsasoutlined

below.

IT ISTHEREFOREORDERED:

1. That the Application of New World Van Lines, Inc. for a Class E

Certificateof PublicConvenienceandNecessitybe,andherebyis, approved.

2. New World Van Lines, Inc. shall file the properinsurance,safetyrating,

and other information requiredby S.C.CodeAnn. Section58-23-10et. seq. (1976), as

amended, and by 26 S.C. Code Ann. Regs. 103-100 through 103-241 of the

Commission's Rules and Regulations for Motor Carriers, as amended, within sixty (60)

days of the date of this Order, or within such additional time as may be authorized by the

Commission.

3. Upon compliance with S.C. Code Ann. Section 58-23-10 et. seq. (1976),

as amended, and the applicable Regulations for Motor Carriers, S.C Code Ann. Vol. 26

(1976), as amended, a Certificate shall be issued to New World Van Lines, Inc.

authorizing the motor carrier services granted herein.

4. Prior to compliance with the above-referenced requirements and receipt of

a Certificate, the motor carrier services authorized herein shall not be provided.

5. Failure of the Applicant either (1) to complete the certification process by

complying with the Commission requirements of causing to be filed with the

Commission proof of appropriate insurance and an acceptable safety rating within sixty
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(60) daysof the dateof this Order or (2) to requestand obtain from the Commission

additionaltime to complywith therequirementsof theCommissionasstatedabove,shall

resultin theauthorizationapprovedin theOrderbeingrevoked.

BY ORDEROFTHE COMMISSION"

Jol_ E.Howard,Chairman

ATTEST:

DavidA. Wright, Vice Chairman
(SEAL)


